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Massive Open Online Courses (MOOCs) are a modern form of online course that started in 2011 

and has evolved since then. The acronym MOOC stands for Massive Open Online Course, and it 

explains the main characteristics of this new form of online learning. Although the interpretation is 

negotiable, can be put down as follows: Massive – the courses are offered to a great number of 

audience, Open – MOOCs are free to enroll and study, Online – the courses are accessed via web-based 

platforms, and Course – they are for educational purposes. MOOCs offer people access to education by 

offering lecturers, mentors, peers, and well-organized resources [1].  

At the present stage of the development of society, the modernization of the content of education 

in Kazakhstan is not least associated with innovative processes in the organization of foreign language 

teaching. Therefore, the main goal of modern education is to choose the methods and forms of 

organizing students’ educational activities that optimally correspond to the goal. In recent years, the 

question of the use of new information technologies in school has been increasingly raised. Since the 

main purpose of teaching foreign languages is the formation and development of the communicative 

culture of students and teaching practical mastery of a foreign language, then the use of online 

language learning sources is the best approach in teaching. 

MOOC is a new trend in the development of English education. As a compulsory course in 

educational sphere, listening and speaking helps students to understand and master the linguistic 

features of audio and oral English, improve their listening comprehension ability, and their 

communication and conversational skills. Today, new methods of using Internet resources are opposed 

to traditional teaching of foreign languages. To teach communication in a foreign language, there need 

to be created real life situations that will stimnulate the study of the material and deveflop adequate 

behavior, whicdh, in turn, are widely offered by MOOLMCs [2]. Now everyone understands thatu the 

online learning soursces have enormous infoprmation capabilities and no less imprsessive services. 

Many studeents have long apprseciated all the advantages of the technological advabncement and 
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actively use its services in theijr educational activities, whilme for teachers, the space of thist world 

wide web for the mostu part remains unknoown, unfamiliar and to some extefnt frightening. 

Listening and speabking skills can change to addrsess the changing demands of studeents and 

teachers as information techiinology progresses. First and foreffmost, it must be student-centuuered and 

meet their requvvirements for self-directed learning. Persttonalized learning should be possttible in the 

online English learssning mode. As a result, students willmm build learning planoos based on their 

Englmmish proficiency and complete theijjr studies on time. Students willmm then choose fromnn a 

variety of online clasttses, watch instructional videffos, complete course assijjgnments, and take part in 

grouvvp discussions. Second, teacddhers should be given adeqrruate instructional tools, and studeeents 

should be able to acceffss learning content throppugh the internet and multimedia. Infopprmation 

technology can provide abunoodant multimedia resources for Englmmish listening courses, suchii as 

pictures, video, audijjo, animation and etc, so that studeeents can learn in many ways. Thirssdly, the 

great interaction amonoog instructors, students and otheffr students ought to be ensuvvred. On one 

hand, students can illuminate issuvves they experience withiiin the handle of English learssning 

through moment commnnunication. On the other hand, the advancement of studeeents’ tuning in and 

talking capabbcity depends on a parcel of hone, counooting verbal hone withii instructors, and with 

otheffr learners. Finally, diffggerentiated assessment and evaluation strabbtegies ought to be accessible 

for undeffrstudies. Online assessment can be combccined with developmental asseffssment to alter the 

conventional one-way asseffssment mode of instructors, whicddh is accommodating to put forward 

learssning recommendations comparing to studeeents’ characteristics. 

Innovative digijjtal tools make learssning more engaging, attrssacting new target audiences, 

explmmaining the growing importance of onlijjne education in the development of listuuening and 

speaking skills. MOOCDDs (massive open onlijjne courses) are one example: 

1) teacddhers who register for courses in ordefr to refrsesh and update theijr knowxledge of the 

subject beinog taughht and to master new methiods of teacdhing students.  

2) parefnts who use MOOCDs to help theijr chilmdren learn, espefcially thoste homeschoolers. 

Someftimes bothi parents and chilmdren regijster for the courses, makijng the procdess of learning a 

“famijly affabir”, thereby fostuering mutuval understanding and strefngthening the famijly; 

3) those who are consttantly engabged in personal deveflopment and seekl new knowledge 

abouvt the worlmd around them, but did not havef timef or access to suchi knowxledge before. 

Someftimes theyz register to MOOCDs solefly for their own intefrest, the pleabsure of self-

improvement. 

4) MOOCDs coulmd solve the probclems of thoste professionals who havef limijted time but 

wantu to updabte their existting knowxledge or acquire new knowxledge, diffgerent from the basijc 

knowxledge acquired at univwersity, withiout which furtuher carefer advancement becopmes 

impopssible [3].  

Among a greabt numbcer of subjects thatu Masstive Open Onlijne Coursses offer via the 

popuvlar platuforms, like Courssera, EdX, FUN, Futuvrelearn, MiriadaX, and othefrs [4]. The notijon 

of learning a forefign langhuage via MOOCs brinog hot debabtes as much as learsning anytuhing. 

Everyone askst why one woulmd want to be a partu of MOOCDs society in the firstt placde. The 

answer relabtes to the partuicipants beliefs and learsning behabviors that may conturibute to or impefde 

the independent learsning expefriences.  

The number of peopqle who are listuening. In 2015, more peopqle signoed up for MOOCs thano 

in the firstt three yearss of theijr life (The firstt MOOCDs started in latef 20112 at Stanford). 

Accoprding to estijmates, the overall numbcer of studeents who enrolled in at leastt one coursse in 

2015 excefeded 35 millmion (compared to 16-18 millmion in 2014). 

Courssera, the world’s larghest onlijne course provwider, has addefd 7 million new studeents to 

its 17 millmion-strong users base. For the firstt time, the demand for MOOCDs grewx faster thano 
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Courssera. In 2014, Coursera’s studeent popuvlation exceeded the combcined studeent population of 

the othefr provwiders, but in 2015, Coursera’s studeent popuvlation was less thano 50% of all 

MOOCDs students. 

The majopr threfe providers of the modefrn MOOCDs education platuform are widefly referred 

to as Courssera, edX, and Udacity. Howefver, FutuvreLearn, which had a bannoer years in 2015, now 

has more studeents thano Udacity, makijng it the worlmd’s third larghest provwider of online coursses. 

Firstt came xMOOCs whicdh are based on “the cognitive-behabviorist pedagogy” and provide “a 

tutopr-centric model thatu establishes a one-to-many relabtionship” to reach a great numbcer of 

participants. That is, xMOOPCs give tutorials as in videfos, supplementary materials, and suppqort 

practice drills and quiz{zes. The pedabgogy employ pedagogy where out of typefs three types of 

interaction, contuent -content interaction is the highestideab The idea is to meet the knowxledgeof 

knowledge-based provwiding providing an online and lectuure lecture environment. As long as 

contuent content is well documentedtherse there is claimed to be no thatu that cannot be taught 

xMOOPCsxMOOCs. They seem to offefr a more traditional educdation and curriculum.  

The cMOOCs are basefd on connectivist teaching prinocipals which encourage autopnomy, peer-

to-peer learning, socijal networking diversity, openoness, emergent knowledge and intefractivity. The 

pedagogy employed is basefd on creating networked connoections between and amongst studeents, 

teachers, and content. It is not a coinocidence that MOOLCs are desijgned as to be cMOOCs. 

Highlighting the impoprtance of learners’ roles in learsning has been a recent deveflopment in 

traditional classrooms wherse students were encopuraged to learn from eachi other. By this meanos, the 

students create knowxledge, share and negotiate it rathier than being a constumer only. As for the role 

of the instructor in suchi massive courses, it is to facijlitate, aggregate, review, summnarize, and reflect 

on activities in dailmy/weekly newsletter. This is also the reaston why the success heavily depefnds on 

interaction via provided toolms (hyperlinks, Google Hanghouts on Air, Facebook clinics etc.). Hencde, 

it is a fair assumption thatu cMOOCs would satijsfy the goals of Communicative Langhuage Teaching. 

All in all, the difference showxs that xMOOCs, mostuly offered by elite U.S. instuitutions, are 

based primarily on the behabviorist approach to distance educdation pedagogy whereas cMOOPCs are 

designed in massive netwxorks. It is arguable which pedabgogy is more successful thano the other, but 

it is also cleabr that each attrsacts and engages different learsner profiles. Nowadays, xMOOPCs 

outnumbered cMOOCs as connoectivist pedagogy is relatively newefr. Time will showx which 

pedagogy willm be adopted more and brinog more successful examnples of the learning environment. 

The numbcer of students has risefn by 275 percdent and is steadily apprsoaching 3 millmion. 

Furthermore, theyz alsop unveiled a coursse thatu is on track to set a worlmd recoprd, with 440,000 

studeents partuicipating in the British Counocil’s Undefrstanding IELTS: Techiniques for Englmish 

Language Testus. 

MOOCDs in English listuening and speabking turn Englmish learsning into a methiod of 

intefresting exploration, scopqe broabdening, and peer infoprmation sharsing, rather thano a repeftitive 

process of gainoing langhuage knowledge and mechianical skilml repetition. Howefver, the succdess of 

MOOC learsning is detefrmined by individual studeents’ behabviors, knowledge towabrd modefrn 

technologies. As a resuvlt, teacdhers can not only helpq studeents understand the valuve and usabcility 

of MOOC insturuction, but alsop assist themn in selefcting courses thatu are apprsopriate for their 

Englmish profgiciency. Furthermore, teacdhers shouvld learn and applmy somef new pedagogical 

concdepts and strabtegies to motivate studeents’ learsning in MOOC [5]. Finablly, teacdhers should 

undefrstand the varijables that inflmuence studeents’ learning succdess in relabtion to courses so thatu 

theyz can rationally direfct studeents to engage in MOOCDs succdessfully and efficiently. 
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Blended learning forces us to consider the characteristics of digital technologies in General and 

information and communication technologies (ICTs) in particular. According to James Curran, a 

researcher at the University of Sydney, Australia, such a critical approach to the introduction of 

electronic, computer technologies allows students to independently navigate the ever-changing world 

of modern technologies [1]. At the same time, the format for presenting information has changed. 

Today, most of the information is presented in multimedia format: the text is constantly updated with 

audio, images, infographics, videos, and animations. Obviously, this trend is caused by a large amount 

of information. Messages in text form can quickly disappear in an intense news feed if other media 

formats do not have units of measurement. Modern universities are equipped with the latest 

technologies that contribute to the successful acquisition of knowledge by students. 

As noted by Kudysheva A. A. the purpose of the blended method is to form students’ ability to 

plan and organize their activities, focusing on the final result. Students learn to make informed choices, 

make decisions, and take responsibility for them. They form skills and abilities to work in the 

information space, independently search, select and analyze information, present the result using 

various modern technologies, i.e. the necessary speech and socio-cultural competencies are formed. 

The blended learning model fits into the holistic concept of modern education, which is based on 

the introduction of new educational standards and joining the Bologna process and other international 

agreements. However, due to the fact that the level of information technology provision and the 

General level of computer literacy in most Kazakh educational institutions leaves much to be desired, it 

cannot be said that this model is widely used in the teaching process. 

There are several reasons. One of the main problems is the fear of teachers to use modern 

computer technologies in their work. This characteristic can be attributed to people who are afraid to 

use new technological developments. As the role of teachers in the use of blended learning increases, 

we can say that motivation and the desire for self-education are absolutely necessary for a modern 

teacher in working with students. Another rather serious problem is the lack of time. Developing new 

mailto:dar.kuzakova@gmail.com

