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— VIHHOBanMsIBIK CEKTOPABl KapXKbUIAHABIPY IEHIEHiH apTThIpy. Byn MemiiekeTTik WHBeCTHLUsIIAD
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Oinim Oepy camachlH apTTBIPYABL, COHAAN-aK MIETENAIK MaMaHAapbl TapTy YIIIH JKaFgail acaybl
KaMTHIBI.

— FoutbiM, Ou3HEC XKoHE MEMIICKET apachlHAAFbl BIHTHIMAKTACTHIKTHI JaMBITYFa >kopaemzecy. by
FBUIBIMH ~ 93ipiieMeniepZli KOMMEPUHUSUTAHABIPYIIbl JKOHE OHJAIpICKe HMHHOBAIUSUIApAbl EHTi3yai
KeIeNIETYre MYMKIHJIIK Oepeti.

Ocbl yCBIHBIMAAPHBI icke acklpy KazakcTaHHBIH MHHOBAIMSUIBIK CEKTOPHIHBIH OPHBIKTHI TaMYbl

YIIIH O>Karjall »kacayFa J»OHE OHBIH CJIH OJICYMETTIK-9KOHOMUKAIBIK JaMyblHA KOCKaH YJIECiH

KaMTaMachl3 eTyTre MyMKIiHJIIK Oeperi.
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AHHoTamus. byn makana yipIMAapaarbl afaMu KaldTalIAbIH CalachlH Oaraiay/blH 3aMaHayd
KYHeTepiH 3epTTei i, TeOPHsUIBIK HETi3/epdl, eHIMIUTIKTI Oaranay ofiCTepiH >KOHE ONIapAbIH aJAbIH/Aa
TYpFaH KUBIHIBIKTapAb! Kapacteipanpl. [llomy 360 rpamycTsik kepi OaiinmaHbIc KykenepiH, OHIMIUTIKTI
Oaranmay cayaHamajlapblH JKOHE JKeKe JaMy JKOCTapiapblH TalAaylbl KaMTHIBL. TeXHOIOTHSIIBIK
WHHOBALIAATIAp, COHBIH IMIHAE >KacaHAbl WHTEIUIEKTTI KOJNAaHy 1a KapacThIppUiaabl. Maxkama Ka3zipri
IMBIHABIKTa aJaM pecypcTapblH THIMII Oackapy YVIIiH Oaramay >KyHelepiH YHeMi KeTUmipymiH
MaHBI3IBUTBIFBIH KOPCETEII.

AHHOTaIII/ISI. Ota crarbsa HCCICAYET COBPEMEHHBIE CHUCTEMBI OIICHKU Ka4€CTBa YCIOBEYCCKOI'O
Karurajia B opraHusanusx, paccmarpuBas TCOPETHICCKHUE OCHOBBI, METOAbI OLCHKHU
MIPOM3BOAUTEIBHOCTH M BHI3OBBI, C KOTOPHIMU OHH CTamKuBaroTcs. O030p BKIIIOUaeT aHainu3 cucteM 360-
TpagyCHOM OOpaTHOM CBSI3W, aHKET OIEHKH MPOU3BOIUTENFHOCTA W WHINBUIYaTbHBIX TUIAHOB Pa3BUTHSL.
Taxoxe paccMaTpuBarOTCA TEXHOJIOI'MYECKUE MHHOBAIIMHU, B TOM YUCJIE MCIIOJIB30BAHUE UCKYCCTBEHHOI'O
nHteniekra. Crares MOAYEPKHUBACT BaAXXHOCTH IMOCTOSIHHOI'O COBEPHICHCTBOBAHUA CUCTEM OLCHKHU IJIA
3¢ (eKTUBHOTO yIpaBIeHUs YeJI0BEYECKUMH PECYPCaMU B COBPEMEHHBIX PEealTUsX.

Abstract. This article explores modern systems for assessing the quality of human capital in
organizations, considering the theoretical foundations, methods for evaluating productivity and the
challenges they face. The review includes an analysis of 360-degree feedback systems, performance
assessment questionnaires and individual development plans. Technological innovations, including the
use of artificial intelligence, are also being considered. The article emphasizes the importance of
continuous improvement of assessment systems for effective human resource management in modern
realities.

Tyiiinai ce3nep: agamu xanuTan, cananbl Oaranay, Oaranay >KyHeciH Tannay, Oaranay spicrepi,
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Keywords: human capital, quality assessment, evaluation system analysis, evaluation methods,
technological innovations

The quality of human capital plays a key role in the modern economy, determining the
competitiveness of enterprises and countries as a whole. Human capital quality assessment systems have
become an integral part of human resource management, ensuring effective personnel management and
organizational development. In this review, we will consider modern approaches to assessing the quality
of human capital, highlighting the main trends and problems in this area.

The theoretical foundations of the assessment of human capital represent an extensive and
interesting aspect within the framework of economic theory, which has been significantly developed
thanks to the work of Gary Becker, presented in his book "Human Capital: A Theoretical and Empirical
Analysis, with Special Reference to Education" (1964). This theory has become the basis for
understanding the role of investing in human capital and its impact on economic growth and
development.

Becker introduces the concept of "human capital” as accumulated knowledge, skills and experience that
employees acquire through education and work experience. An important concept in his theory is the idea that
education and training are investments in human capital that bring future income for both the individual and
society. This approach makes it possible to evaluate human capital not only as the cost of labor, but also as an
asset contributing to the production of higher-quality and innovative goods.

The fundamental point in Becker's theory is that investments in education and professional
development can increase productivity and, consequently, profitability for both the employee and the
organization. This highlights the importance of the human capital assessment and accounting system
within the framework of the company's resource management.

An important aspect of human capital theory is also the attention paid to inequalities in education
and access to educational resources. Becker emphasizes that investments in human capital can be uneven,
which can lead to social and economic inequalities. Thus, human capital assessment systems must also
take into account and correct these inequalities in the interests of equitable and sustainable development.

The theoretical foundations of human capital assessment proposed by Becker became the
foundation for understanding the role of human capital in the modern economy. The assessment of this
capital is becoming an important tool not only for business, but also for the formation of educational and
social policies aimed at sustainable and even development of society [1].

Human capital quality assessment systems in organizations represent an important aspect of
personnel management aimed at the effective use and development of key company resources. There are
many approaches and methods in this field that cover various aspects of employees, and they continue to
evolve in accordance with the changing requirements of the business environment.

One of the most common tools in human capital quality assessment systems is productivity
assessment questionnaires. These questionnaires allow managers and employees to evaluate work
according to predefined criteria, such as achieving goals, professional skills and compliance with
corporate values. Recent research [2] highlights the importance of well-defined and measurable criteria
when evaluating performance in order to reduce subjectivity and increase the objectivity of the process.

360-degree feedback systems are also an important element of modern approaches to assessing
human capital. This method includes evaluation not only by the supervisor, but also by colleagues,
subordinates, and even clients. Such a comprehensive view of an employee's professional qualities
contributes to the formation of a more complete and objective view of his performance.

Given the dynamic nature of modern business, human capital quality assessment systems increasingly
include aspects related to staff development and training. The transition from the traditional performance
assessment model to a more strategic talent management system implies an emphasis on the potential of
employees and the need to invest in their professional development [3]. Many organizations implement
individual development plans to ensure that the employee's knowledge and skills match the company's needs.

However, despite the progress in the field of human capital quality assessment systems, there are
a number of problems. Among them are the problems of subjectivity of assessments, when personal
biases of managers can affect the results, as well as lack of flexibility in taking into account differences
between individual characteristics and work styles of employees. To solve these problems, continuous
improvement of assessment systems and the introduction of new methods, including technological
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innovations, are required.

All these aspects emphasize the importance of human capital quality assessment systems in
modern organizations. They not only help to manage productivity and staff development, but also
contribute to achieving the company's strategic goals in the face of constant changes in the business
environment.

At the same time, human capital quality assessment systems in organizations face challenges
related to managing change and taking into account the dynamic needs of the labor market. The modern
economy is subject to rapid technological changes, and this requires organizations to adapt their
assessment systems so that they can more effectively identify and develop the necessary competencies
and skills.

Assessment systems should also be able to take into account multicultural and diverse work
environments. When companies are faced with global markets and diverse teams, the assessment of the
guality of human capital must take into account cultural characteristics in order to ensure fairness and
objectivity in the assessments.

Technological innovations also have a significant impact on assessment systems. The
introduction of artificial intelligence (Al) and data analytics make it possible to more accurately and
objectively assess productivity, predict potential and even identify trends in personnel development.
Brown's work emphasizes that the use of Al in HR can not only increase the effectiveness of personnel
evaluation, but also make this process more adaptive to changes in the business environment [4].

However, despite all the advantages, the use of technology in the assessment of human capital
raises questions of data privacy and ethics. It is necessary to balance the use of technology with the
protection of personal information of employees and ensuring fair and unobtrusive use of data for human
resource management.

In conclusion, human capital quality assessment systems in organizations represent a complex
and dynamic aspect of personnel management. They play a key role in the effective management of the
company's resources, helping to identify talented employees, develop their potential and adapt to
changing environmental conditions. Taking into account technological innovations and the global nature
of business, assessment systems must be constantly improved in order to remain relevant and effective in
the modern corporate world.
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AHHoOTauus. B yclIoOBHSX COBpEMEHHOIO IIO0AIbHOTO Pa3BUTHS CTPaHbL, HPOOJIEMBI C
HEOOXOJUMOCTBIO AKTHMBHOTO IPOBEACHUS YCTOWYMBOH COLMAIbHO-3KOHOMHYECKOM MOJIMTHKH IS
obecrieueHust CTaOMJIBHOIO M JJMTENBHOrO mpouBeTaHus. KaszaxcraH, Kkak KIIOYEBOW HIPOK B
LentpansHoli A3uM, BBICTYIIAET MEpE NPHU3BIBOM K COAJaHCUPOBAHHOMY Pa3BUTHIO, OCHOBAaHHOMY Ha
MPUHIHUNAX CTAOMIBHOCTH M COLMAJIbHOM OTBETCTBEHHOCTH. B nMaHHOW cTaTrhe MbI paccMaTrpuBaeM
HEOTJIOXKHBIE BOMPOCHI, CTOALINE MEPel COLUAIbHO-I)KOHOMUYECKOH NoiuTHKoi Kazaxcrana B neBiTom
CTPEMJIEHHH K YCTOMYHUBOMY POCTY.

KuroueBblie ci1oBa: ycroliunBoe pa3BUTHE, IOJIUTHKA, pa3BUTHE, KazaxcTaH, S9KOHOMHUKA.
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