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SOME ASPECTS IN ORGANIZATION 
OF MOBILE LEARNING AT MODERN UNIVERSITY

В статье рассматриваются педагогические и технологические аспекты организации мобильного 
обучения в высших учебных заведениях. В нашей работе мы рассмотрели несколько способов создания 
мобильных учебных материалов для студентов. В статье показаны  веб-сервисы, которые позволяют 
внедрить мобильное обучение в университете. Представлены примеры мобильной образовательной 
среды университета. Кроме того, мы постарались показать использование СМС в современных 
вузах. Мы пытались определить необходимые условия для успешной организации мобильного обучения 
в современных университетах.

INTRODUCTION
Mobile learning has already mentioned as new form of learning in the scientific literature throughout last 

ten years. For this short time there have been spent a series world and international conferences and other 
events focused on introduction, formation and further development of mobile learning. There are many sci-
entific articles and books devoted to problems of mobile learning that reflected pedagogical, technological, 
social and other aspects of mobile learning in different institutions.

One of directions in studying mobile learning phenomena is the organization of mobile learning at higher 
schools. Many questions remain opened for the further discussions and wait for decisions. Themes of intro-
duction and organization of mobile learning at universities are insufficiently developed. In our opinion today 
it is possible to observe concentration of attention on a technological part in organization of mobile learning. 
However it still needs to focus on pedagogical aspects that probably are more important for the successful 
organization of mobile learning. Certainly, in our research work we will try to reflect only partially some 
pedagogical component and examples in organization of mobile learning at modern university. 

Probably, in new decade of the twenty first century we have a possibility to improve situation with process 
of an individualization of student’s learning. The organization of mobile learning at universities can render 
the invaluable help in this situation.

CREATING OF MOBILE LEARNING CONTENT
Today we can find in Global Network the web services and web systems that give to universities and col-

leges possibilities for creation own educational content and learning courses. These services allows for every 
high school to manage, distribute, and control access to educational content in convenient digital formats. 
Web services help the student to be guided easily in the educational information and to know about news and 
events in university life. Student and educator can control of educational process in high school. The aim of 
such services is distribution and popularization of mobile learning for all users. Also these services give the 
support and advices for developers of learning materials.

The well-known computer company Apple has own web service – iTunes. It was originally an online 
music store, but now it is also used for accessing to the education videos and other contents. Many universi-
ties are using it (in the form of iTunes University) to deliver digital versions of lectures. The iTunes U allows 
students, educators access to a continually growing and comprehensive collection of free educational media 
that includes movies, audio files, and PDFs from anywhere at any time. This web service was announced in 
2007 and it has wide popularity among many students. In 2010 more than 800 universities have active iTunes 
U sites. About half of these institutions including Stanford, Yale, MIT, Oxford, and UC Berkeley - distribute 
their content publicly on the iTunes Store. 

Nowadays Apple’s iTunes U is base for more than 350,000 free lectures, videos, readings, and podcasts 
from institutions all over the world. Students can download content from iTunes U and then listen to it any-
where on a Mac, PC, or mobile device such as iPod, iPad, or iPhone. Students can download iTunes U audio 
and video or subscribe to entire courses and have new items download automatically as soon as they become 
available.

On the official iTunes U site is described the powerful distribution system for sharing the lectures, lan-
guage lessons, films to labs, audio-books to tours as an innovative way to get educational content into the 
hands of students. And the slogan of iTunes U «Learn anything, anytime, anywhere» is  very conform to 
definition of mobile learning [1].

The other well-known software company Blackboard, that offers systems of electronic learning, has own 
mobile learning decision - Blackboard Mobile Learn. As it describes on official site, “It takes interactive 
teaching and learning mobile, giving students and tutors access to their courses, content and organizations 
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on a variety of mobile devices, including Android and BlackBerry phones, as well as iPhone OS-powered 
devices” [2]. 

Very important, in our opinion, that convenience of use and the simplicity of access to teaching materials 
becomes the main criterion in popularization mobile learning web-services.

In the description of this system is told “…Blackboard Mobile Learn extends your existing Blackboard 
Learn implementation by giving students and educators access to all of the content available in the web inter-
face, with the added ability to access documents in multiple formats, post announcements, create discussion 
threads and posts, and comment on blogs and journals, all on the mobile devices they love. Students and 
faculty are now coming to the classroom, devices in hand, with expectations to access their e-mail, get direc-
tions - anytime and anywhere” [3].

The mobile applications that were created by Blackboard Mobile Learn commonly contain the identical 
categories. Usually there are categories that appropriate for each university and help a student easy find any 
needed information.

It is important to note that this type of web services and learning systems are in open access. Each person 
who uses Internet by handheld device can receive knowledge from all presented universities. Teachers have 
easy opportunity to share knowledge and experience with students from different countries. Certainly, the 
majority of the educational content is presented in English, but we hope that in the future the web-services of-
fers digital files in other world languages. We think that the further popularization and distribution of mobile 
learning through work of similar services, there will serve construction of the individual and accessible forms 
of education for each person.

SOME EXAMPLES OF MOBILE UNIVERSITY PROJECT
Mobile learning has the increasing popularity thanks to some university’s projects of using mobile tech-

nologies in higher education.
In 2007, was opened Japan Cyber University by Sakuji Yoshimura, popular Japanese Egyptologist. He 

became the president of the first Net-based higher education institution that offers all classes only on the In-
ternet. The online college, that offers lectures to 1,850 students with government approval to give bachelor’s 
degrees, began offering a class by Yoshimura on the mysteries of the pyramids via mobile phones [4]. The 
four-year university has two departments – information technology and world heritage – each taking about 
600 students. Students can receive classes any time and any place via personal computers connected to a 
broadband network. The school offers four-year bachelor’s degrees [5].

Obviously that in highly technological developed countries as Japan, the mobile technologies in educa-
tion are spread very fast. But in developing countries, the process of implementation of mobile learning also 
works successfully.

For example Sapna Miranda describes escalating process in use of mobile phones for access to Internet 
in India. “…According to Telecom Regulatory Authority of India (TRAI) data, India had 635 million mobile 
phone users at the end of June 2010, projecting a phenomenal growth in tele-density. Today, India is the 
second-largest wireless market in the world after China”. Many people in India feel that mobile is a potent 
enabler for those who do not have access to any form of education particularly in the rural areas of the coun-
try. It can be used for supplementing and complementing learning. Learning at one’s convenience and pace 
is made possible through devices like cellular phones enabling learners to collaborate, create, and evaluate 
their own learning processes”[6].

In 2009, the Indira Gandhi National Open University (IGNOU, New Delhi) started using mobile tech-
nology for deliver education to Indian students. Every owner of a mobile phone can study in MoU (Mobile 
University).The inhabitant from the most remote Indian states can be educated by mobile devices. Special for 
these purposes company Ericsson established the third generation mobile network in the country. Students 
of new educational technology can become about two and a half million people; they are given the broadest 
choice of academic programs. After end of courses of mobile learning, students will be present the diploma 
of higher education. Professor and vice chancellor Rajasekharan Pillai though that:  “MoU is aimed at the 
effective use of facilities supported by 3G mobile services in open and distance education. It is a state-of-
the-art technology being used to connect the remote area learners”. It was pointed out that the common SMS 
today is already used in the course management through SMS alert services and students will be supported 
with access to parts of the course web pages, downloading files like assignments and video clips with the 
introduction of the 3G services [7].

Next example was created as a result of a partnership that includes the Pearson Foundation, Nokia, the In-
ternational Youth Foundation, and United Nations Development Programme (UNDP). These companies and 
organizations created program “Bridgeit Mobile Technology Program”. It combines familiar mobile products 
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and existing wireless technologies to deliver educational programs to teachers and students who otherwise 
would not have access to these materials. As a result, teachers anywhere in the world have the power to select 
and receive digital educational programming - videos, pictures, text, or audio files - over mobile technology 
already in use in their community [8].

Other program of a Nokia Pearson Foundation Alliance is “The Mobile Learning Institute”. The Mobile 
Learning Institute, in partnership with local education officials worldwide, conducts the Leadership Summit 
Series on Digital Media to explore and promote the multiplicity of ways in which digital media are changing 
the way young people learn, show what they know, and share their ideas-inside and outside the classroom. 
Although they don’t always realize it, young people across the globe are taking more control over the ways 
they acquire, create, and share information and knowledge. Much of this is fostered by the everyday digital 
technologies of the 21st century: mobile devices with multimedia capabilities, 24/7 Internet access, and text 
messaging; social networking sites; new modes of communication like blogging and twittering; complex 
gaming environments; and a wide array of virtualized resources that are assessed dynamically via the Inter-
net.  Founders of the program try to understand, how it is possible to improve results of learning among all 
participants of educational process by using possibilities of mobile technologies [9].

From all aforesaid it becomes obvious that, the realization of mobile university projects is possible in co-
operation educational institutions and the telecommunication companies in different countries. They should 
be interested in the further development of mobile learning as natural and derivative process in distance 
education. 

USING OF TEXT MESSAGE SERVICES IN MOBILE LEARNING
The basic difference of mobile learning from electronic one, in is the “suddenness” of access to informa-

tion and in the possibilities of use m-learning in “dead” time (standing in a queue, in public transport). When 
we use of mobile devices, we make the least quantity of actions and we spend a little time for access to edu-
cational content. The growing popularity of mobile Internet and appearance of new type of handheld devices 
convinces us in the big outlooks of mobile learning than become traditional forms of education. 

In developing countries the transition to mobile forms of study and using of mobile web browsing can 
occur very rapidly without an intermediate “computerization” stage and be leveled on distribution with the 
developed countries of the world. Certainly in the developed countries mobile services develop more dynami-
cally. The mobile Internet has wider coverage than in the developing countries that has appreciable lagging in 
this sphere. But there are mobile services which are extended for a long time and they are simple in use and 
are supported practically on all types of mobile devices (a mobile phone). We mean that it is a well-known 
mobile service Short Message Service (SMS). SMS becomes in a short time the most widespread and popular 
way for distribution of the text information in mobile communication facilities all over the world. 

In our opinion the using SMS in mobile learning approaches is convenient for all educational levels, but 
the most attractive it can be looks in higher education. It is necessary to notice that SMS-support of students 
in mobile learning has the restriction – there is locality of use, it means that cellular communication is ex-
tended in one country or neighboring countries. As opposed to the mobile Internet which it is not adhered 
geographically. But in it no necessity - when we use SMS at mobile learning, we mean that the student is 
situated in geographical availability. 

Today the using SMS in higher education has many ways. For example, in the University of Ulster (North-
ern Ireland) has had great success in the use of SMS messaging for the reduction of student drop-out. The 
University sent out messages to students of the type “Sorry, we missed you today”. The university initially 
feared that this might be intrusive. On the contrary, the students did not find it intrusive at all. The students 
appreciated it and wanted the university to expand the service to other areas – like assignment deadlines [10].

The using SMS in learning process involves with possibility to support the students by a teacher even if 
they do not have constant access to the Internet. In our opinion, there is very widespread occurrence when 
teachers send the educational information to students on their electronic mail addresses, but not all students, 
for various reasons give education information in time. In case of use SMS the teacher can be assured that the 
student has received the information instantly.

The text of SMS - message consists of alphanumeric symbols and it is possible to send messages in length 
to 160 symbols. Such restrictions of short messages have advantage that such text is read quickly and is re-
member easy. This condition on the one hand forces the teacher to create short volume of the information as 
much as possible compressed and laconically.  And on the other hand short volume of the information is con-
venient for understanding of the student. There is as opposed to unlimited volume of Internet-post services. 
Often the official sites of mobile operators have special web-service that allows users to send free SMS-
messages to other customers. Thus there is a restriction on quantity of sent messages from one computer, and 
usually messages are arrived from number of service operator.
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We suppose that the most important advantage of SMS in education is that almost each mobile phone sup-
ports this service. And almost each student can receive pedagogical support from a teacher. 

We consider using SMS at universities in three main ways:
1) When are created specially centralized system for exchange free messages. Such system is accessible 

to all participants of education process (teachers, students and management) delivers and sends messages by 
using the web portal and this system. And it provides access to database of numbers recipients of educational 
information.

2) When all participants of education process use the free web-services of mobile operators for ex-
change messages. 

3)  When each participants sending of text messages from own phone. It way do not need in Internet 
connection (previous two ways need it) and it can bear expenses for participants.

In our research we tried to describe the special created “SMS university system” that allows to students 
and academics more effectively connect with each other. It is important to consider that in such system there 
is a possibility of mass and individual function for mailing of messages. 

First of all the system must has the database of phone numbers in different categories of participants: 
category-students, category-teachers and category-management. Then, for each categories necessary has an 
opportunity in access to database of  phone numbers, but system also need to exclude anonymity of the sender 
(for avoidance of abusing). It is important that the system should be closed for extraneous users. This system 
should have the “pull down menu” and “search section” for convenient searching of the necessary of partici-
pants or group ones: 
	Faculty > Dean & Administration> Employee
	Faculty> Academics & Research>Teacher
	Faculty>Program>Course>Student
The given categories can vary depending on structure of each high school. Such division will allow to 

find easily the necessary person or group of participants and to send the necessary message or messages. It is 
important that such system has web portal on university official site or has link on it. The main advantage of 
such SMS university system unlike e-mail service (or other web services) is in the totally prevalence of mo-
bile phones as handheld device that supporting SMS. It is allows to create such system in almost any country 
and for any university.

Of course the using such system needs presence of web access for creation and sending of messages. And 
the teachers and staff have more possibilities for access to Internet than students (especially in developing 
countries), but in that case the SMS university system becomes as pedagogical and information support for 
students.

One of example the mobile learning in higher education is when the SMS-support for students can be used 
in lectures or seminars. In our opinion teacher can use SMS in learning process in different periods:

First period the preparation to the lesson:  a teacher sends to the students the same messages that have 
information -time and place, topics, the plan, questions and the list of references;

Second period the face-to-face lesson: a teacher sends to the students by SMS - individual questions, test 
or other support information; 

Third period after lesson: a teacher sends – themes of home tasks, results of examinations.
The usage of possibilities Short Message Service in high school will allow to considerably improving the 

process of distribution of knowledge and the acquisition of learning skills. Possibly it helps to spread the ap-
plication of mobile technologies in education process of higher school.

CONCLUSION
One of the most important pedagogical aspects in organization of mobile learning at modern university is 

readiness of teachers to introduce mobile technologies in pedagogical process of the higher school. The basic 
obstacle of introduction of mobile learning at universities is the insufficient awareness of teachers about pos-
sibilities of mobile communication technologies and ways to use of mobile devices in teaching of students. 

Probably some teachers with interest would apprehend idea about more active use of mobile devices in 
educational process. But distribution of mobile learning needs in necessary recommendations for the suc-
cessful organization of it. It is important to consider that mobile learning is a possible way of organizing an 
individual approach to the each student. The successful organization of mobile learning in high school allows 
realizing an individual trajectory of learning of each student. Also it becomes possible a fruitful work and an 
exchange of knowledge with the teacher.

It is important to begin of defining necessity of implementation of mobile learning for high schools. 
Without a fair idea of forms, techniques of introduction and functioning of mobile training and ways of its 
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organization it is impossible to pay attention up to the mark of modern teachers to aspects of training during 
a mobile era. We have tried to describe some aspects of using mobile technologies and information com-
munication ones in learning on examples of various universities and the countries. This question demands 
the further and more detailed consideration. Today mobile learning is at a formation stage. Nevertheless it 
has good facility of innovative approaches in education. We think is very important that researchers should 
try to develop the basic pedagogical components of the successful organization of mobile learning in higher 
education system.
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G.A. SARBASSOVA 

THE ROLE OF GAMES IN ENGLISH LANGUAGE TEACHING

Бұл мақалада ағылшын тілі оқытушыларының сабақ үйрету барысында ойындарды қолдануларының 
қаншалықты маңызды және тиімді нәтижелер беретіндігі туралы айтылады. Шет тілін үйренуде 
ойындарды қолдану бұл – XXI-ші ғасырдың жаңа бір үйрету әдісі болып табылады. Үйренушілер де 
бұл әдісті қызықты әрі көңілді деп бағалайды. Өйткені, іш пыстыратын грамматикалық ережеге 
толы кітаптарды оқу, оларды жаттау үйренушіні жалықтырады. Сондай-ақ, ойындар үйренушінің 
іс-әрекеттерінің тиімді болуына да себепші бола алады. Әрекет – шет тілі үйретіміндегі маңызды 
факторлардан бірі және ойын әрекетті тудырады. 

Introduction
Within the process of learning English as a foreign language, two distinctive dimensions should be rec-

ognized:
1. To teach English as a native speaker, so learner could speak in English without translation (this means 

when you don’t know L2 not very much you will translate sentences in your mind, so without translation 
means directly think like a native speaker).

2. The process of learning should be interesting and easy.
Unfortunately, at English language lessons, students study books full of grammar “rules” and books full 

of separate vocabulary.  Here’s the ugly truth that students find English textbooks very boring, it is difficult 
for them to remember all of the new words etc.  

The research question focused on: Why is it necessary to use games in language teaching? This study 
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