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ABSTRACT 
 
In this article we focus on ethnic and cultural values that determine the behavior of today’s youth. The system of 

ethno-cultural values and its structure are connected with historical destiny of people and take shape in the process of 
communal life of the ethnic group. The urgency of studying the structure of value orientations among young people is 
dictated by the tense situation in the world today. Over the years of independence Kazakhstan has made progress in 
economic development and in improving living standards and built a solid foundation of democracy. Kazakhstan has taken its 
unique place on the political map of the world. 
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1. INTRODUCTION 
 
The project “Problems in the formation of tolerant inter-religious and inter-ethnic interaction in the youth” provides for 

students’ research work on the collection, collation and analysis of sources in order to build a tolerant inter-religious and 
inter-ethnic interaction among the youth in the process of multicultural education in modern Kazakhstan. 

The actuality of this study is specified by the following factors: 
- Value-oriented relation to others, ability of non-violent communication; 
- Prompt implementation of theoretical knowledge about cultural and religious specifics of another ethnic group’s 

members; 
- Upbringing positive position in a multi-ethnic environment; ability to make choices of their own goals and behavior 

patterns in inter-ethnic space. 
The scientific novelty of the study consists of: 
- formation of value orientation in the form of social interaction, communication mechanism, as a result of conflict 

disengagement; 
- culture of dialoging, the professional competence of the experts working with people – culture experts, political 

scientists, social workers, and teachers. 
The goal: based on the holistic and comprehensive analysis of the religious processes dynamics in Kazakhstan to 

promote the improvement of programs for building inter-religious consent and cultural tolerance of youth. 
Objectives of the research stage: 
- Study and generalization of scientific and theoretical approaches to the subject in question; 
- Survey on the topic: “The study of inter-religious and inter-ethnic tolerance among students of S. Toraigyrov 

Pavlodar State University” 
 
2. MAIN PART 
 
The empirical base of the research involves an integrated approach and the use of such methods as civilization, 

socio-cultural, cultural, philosophical, historical and sociological research. 
The significance of this project is defined by the fact that ethno-cultural values that influence the behavior of today’s 

youth are to be identified. Studying the structure of ethno-cultural values, determined by religious norms, identifying the 
position of civil activity, commitment and participation in the social, economic, political, cultural and moral processes of 
society and the state provide an opportunity to show the origins of ethnic and religious tolerance in the cultural space of 
Kazakhstan. 

In order to study the inter-religious and inter-ethnic tolerance of the PSU students, the members of “Zhas Zhalyn” 
research program monitored public opinion on the topic “Inter-ethnic and inter-confessional tolerance among the PSU 
students.” 

The survey involved 270 students from 9 faculties of PSU, including all 4 courses. 
 

Table 2.1. Number of students by schools 
 

Faculty Number of Respondents in % 
History and Law 25 9,3 

Architecture and Construction Engineering 25 9,3 
Economics and Finance 25 9,3 

Metallurgy, Mechanical Engineering and Transport 34 12,6 
Power Engineering 25 9,3 

Chemical Technology and Natural Science 40 14,8 
Agrotechnology 34 12,6 

Education and Humanities 40 14,8 
Physics, Mathematics and Information Technology 22 8 

 
Table 2.2. Number of respondents for courses 
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Course Number of Respondents in % 
1 year 91 33,7 
2 year 124 45,9 
3 year 53 19,6 
4 year 2 0,7 

 
54.8 % out of total number of respondents are female students and 45.1% are male students. Total: 270 

respondents (100%). 
 

Table 2.3. Number of respondents in the gender ratio 
 

Gender Number of Respondents in % 
Female 148 54,8 
Male 122 45,1 

 
As to age ratio, the majority are between 18 to 20 years – 71% 5. From 21 to 23 year-old – 27%, from 14 to 17 year-

old – 07%, from 24 to 26 year old – 07%. 
 

Table 2.4. Number of respondents in the age ratio 
 

Age Number of Respondents in % 
14 - 17 2 0,7 
18 - 20 193 71,5 
21 - 23 73 27 
24 - 26 2 0,7 
Total 270 100 % 

 
The ethnic composition of the respondents: the majority - Kazakhs - 66.3%, Russians - 24.8%, Ukrainians - 4.4%, 

Germans - 1.9%, other nationalities - 2.6% 
 

Table 2.5. Number of respondents in the national ratio 
 

Ethnicity Number of Respondents in % 
Kazakh 179 66,3 
Russian 67 24,8 
German 5 1,9 

Ukrainian 12 4,4 
Other 7 2,6 
Total 270 100 % 

 
Principal residence place of the students: urban area - 83.7%, rural area - 16.3%. 
 

Principal residence place Number of Respondents in % 
Urban area 226 83,7 
Rural area 44 16,3 

Total 270 100 % 
 
The first block of questions regarding the ethnic identity consciousness in the questionnaire indicated that 68.9% of 

respondents have positive feelings associated with their ethnic identity (they believe that abroad they would be pleased to be 
a representative of own nation). Neutral attitude was expressed by 24.1% of respondents and negative - 7%. 

 
Table 2.7. Awareness of students of ethnic identity 

 
Abroad, I would be pleased to be a representative of my nation Number of Respondents In % 

Positive (7.6) 186 68,9 
Neutral (5,4) 65 24,1 

Negative (1,2,3) 19 7 
 
Consciousness of being a representative of the ethnic group he/she is referred to as, was showed by a high level of 

confidence in their identity - 50.7%, average - 23.3%, low - 25.9% of respondents. 
 

Table 2.8. Level of ethnic identity 
 

Confidence in their own ethnic identity Number of Respondents in % 
high (1,2,3) 137 50,7 

average (5,4) 63 23,3 
low (7.6) 70 25,9 

total 270 100 % 
 
According to the theory of a well-known researcher E. Ericsson, an identity crisis occurs during the severe disruption 

of gradually-and-forth process of social adaptation, caused by external or internal factors. The result of crisis, as a rule, is the 
next stage in the formation of identity and socialization, the crisis itself acts in this case as a stimulus [1]. American political 
scientist Samuel Huntington noted that identity is self-consciousness of the individual or group. It is a product of self-
identification, understanding of the fact that you or I possess special qualities that distinguish me from you and us from 
them.... As long as people interact with their environment, they have no other choice but to define themselves in relation to 
others and to identify similarities and differences they found [2]. At the present stage of historical, cultural and philosophical 
apprehension of identity phenomenon post-modern discourse of this problem is of some importance and concern. R. Deacon 
[3] referring to the texts on the study of subjectivity by Michel Foucault notes that individual as the bearer of identity is an 
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ambiguous creature, whose individual rights are subject to the laws of nature and society – this is yet another of many so 
called “dependent sovereignties” invented by humanism, though there is also the soul (that is ruling over the body, but 
subordinate to God), consciousness (that is independent in the context of making judgments, but depending on the 
requirements of truth)... and basic freedom (that is independent inside, but accepting the requirements of external world and 
surrender to destiny). Accordingly, identity is a political construction that takes place against the background of the spectrum 
of sedimented practices [3].  

Here the individual is a product of power. Stating that the heroism of political identity is obsolete Foucault said that 
the main point now consists in the questions that are put in facing the problems. Experiment rather than participation is 
important. Identity is not a given, an attribute on which basis “participation” in politics takes place; first and foremost identity 
should carry on “experiments” that lead to the fact that the politics becomes infinitely fluid and is inextricably linked with 
knowledge. Once religions demanded the sacrifice of human body; knowledge nowadays calls for experiments on us, to 
sacrifice the subject of knowledge [4]. 

In addition to natural age-related crises and contingencies may arise. According to N.T. Muratalieva all the new 
independent states of Central Asia are now characterized by the absence of a clear national identity constructed. The 
concept of national identity is one of the topical aspects of state development. The erosion of traditional patterns of 
identification, provoked by globalization exacerbates the problem of choice of identity [5]. 

So answering to the question: “When people talk about their culture and their customs, I feel some discomfort, 
because I cannot quite determine to what nation I belong to”, the students showed a high level of uncertainty in their national 
self-identity - 40.7 %, average - 11.3% and low - 47.4% 

 
Table 2.9. Uncertainty in the national self-identity 

 
Uncertainty in the national self-identity Number of Respondents in % 

High (7.6) 110 40,7 
Average (5,4) 32 11,3 
Low (1,2,3) 128 47,4 

Total 270 100 % 
 
Intolerance may take place at any level of biological, cultural or political reality. 
The most vulnerable area of interpersonal relationships in a transforming multicultural society is the area of relations 

between different ethnic groups. 
Ethnic intolerance is a significant form of manifestation of the ethnic identity transformation. Problems associated 

with formation of identity are important to teens. 
You may notice that abusive language, degrading people of other culture or religion, negative stereotypes and 

prejudices are common among adolescents. 
The basis of this kind of intolerant behavior is the crisis transformation of identity by the hyper-identity type (ethnic 

egoism, ethnic isolationism, national fanaticism) when overrated attitude toward own group generates the confidence of 
superiority over "aliens". 

In the inter-ethnic interaction, hyper-identity is displayed in various forms of ethnic intolerance – from irritation 
towards members of other ethnic groups to advocacy of restrictions on their rights. 

On the other hand, formation of ethnic identity can progress through the hypo-identity type, primarily ethnic nihilism, 
which is characterized by alienation from their own culture, their own unwillingness to support ethno-cultural values, 
negativity and intolerance against his people. It should be noted that the intolerant person in interethnic relations manifests 
by attributing hostile actions and dangerous intentions of one nation or religion toward the other, laying blame and 
responsibility, the transfer of all sorts of vices and negative characteristics of individual representatives to the entire ethnic or 
religious group. It is obvious that these qualities are opposite to those that correspond to the settings of tolerant behavior and 
consciousness. It should be noted that tolerance is a system of principles based on human rights and respect for an 
individual, the inadmissibility of a negative attitude to a person solely on the basis of his/her religion, ethnicity, profession or 
adherence to any other group. [6] 

The term “intolerance” is used to describe situations of violence, discrimination, human rights violations, provocation 
of social instability and the drive for tough uniformity [6]. 

On the question of the proposed questionnaire “I do not like when I am overly asked about my ethnicity and, in such 
cases, I try to gently change the subject”, display of intolerance was shown by the following results: high level - 41.1%, 
average - 16.7%, 42.2% lower. 

 
Table 2.10. Display of intolerance in the community 

 
Display of intolerance in the community Number of Respondents in % 

High (7.6) 111 41,1 
Average (5,4) 45 16,7 
Low (1,2,3) 114 42,2 

Total 270 100 % 
 
Pride for their national identity was correlated with an opportunity to re-select their nationality, with the clear 

understanding of their national roots. 
The degree of respect for their ethnic group at a high level was shown by 78.5% of respondents, average - 5.9%, low 

- 15.6%. 
Table 2.11. The degree of respect for their ethnicity 

 
Degree of respect for their ethnicity Number of Respondents in % 

High (1,2,3) 212 78,5 
Average (5,4) 16 5,9 

Low (7.6) 42 15,6 
Pride for their national identity at a high level was shown by 78.1% of respondents, average - 11.1%, 10.7% lower. 

Table 2.12. Pride for their national identity 
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Pride for their national identity Number of Respondents in % 
High (7.6) 211 78,1 

Average (5,4) 30 11,1 
Low (1,2,3) 29 10,7 

Total 270 100 % 
 
Survey question: “Despite the fact that I live around so many different people, I am always clearly aware of what my 

ethnic roots are” at a high level was shown by 82.2% of the respondents, average - 11.1%, low - 10, 7%. 
 

Table 2.13. Degree of a clear understanding of their national roots 
 

Degree of a clear understanding of their national roots Number of Respondents in % 
High (7.6) 222 82,2 

Average (5,4) 33 12,2 
Low (1,2,3) 15 5,6 

Total 270 100 % 
 
As a social term, “tolerance” is used to describe situations of intercultural dialogue, consensus building, and rational 

justification of prioritizing the way for a peaceful and stable coexistence in diversity. 
A number of questions in the questionnaire were aimed at studying of social distance towards members of different 

ethnicity. 
63.7% of respondents agreed that trust between people of different ethnicity is possible. 
16.7% of respondents believe that trust between members of different ethnicity is average, and 19.6% indicated low 

levels. 
 

Table 2.14. Level of trust between the members of different nations 
 

Level of trust between the members of different nations Number of Respondents in % 
High (1,2,3) 172 63,7 

Average (5,4) 45 16,7 
Low (7.6) 53 19,6 

 
7.8% of respondents would like to see their friends were of different nationalities in Kazakhstan. 

 
Table 2.15. Respect for people of other nationalities 

 
Respect for people of other nationalities Number of Respondents in % 

High (7.6) 183 67,8 
Average (5,4) 61 22,6 
Low (1,2,3) 26 9,6 

 
Response to the question “How do you feel when dealing with members of other ethnic groups with whom you have 

never met?” identified levels of tolerance towards representatives of other ethnic groups by criteria - 43.7% comfortable, 
30.7% tranquil, and 29.3% easy in communication. 

 
Table 2.16. Level of tolerance towards representatives of other ethnic groups 

 
Level of tolerance towards representatives of other ethnic groups comfortable tranquil easy 

High (7.6) 118 43,7 83 30,7 79 29,3 
Average (5,4) 78 28,9 103 38,1 114 42,2 
Low (1,2,3) 74 27,4 84 31,1 77 28,5 

 
Study of correlation between the components of ethnic identity, such as a “citizen of Kazakhstan” and “Kazakh” 

(Russian, Chechen, etc.) showed that 60.7% of respondents feel more important to be a representative of their ethnic group 
rather than a citizen of Kazakhstan. 34.4% of respondents would not like that all the ethnic groups get gradually mixed. 
Approximately 56.3% of the respondents believe that conflicts between nations in our society will cease in the future. 
Students who consider this possible believed that nationality does not prevent Kazakhs from feeling to be one nation, and did 
not think that there would never be trust among nations; they believed that mutual understanding between nations is 
achievable. 

 
Table 2.17. Correlation between the components of ethnic identity, such as  

a “citizen of Kazakhstan” and “Kazakh” (Russian, Chechen, etc.) 
 

Correlation between the components of ethnic identity Number of Respondents in % 
High (7.6) 164 60,7 

Average (5,4) 61 22,6 
Low (1,2,3) 45 16,7 

Total 270 100 % 
 
Response to the question “I would not prefer that all nations get gradually mixed, everyone just has to know their 

roots” showed almost equal proportion of the responses, in average - 32.6% and 33% of respondents consider the possibility 
of merging of different nationalities into a single nation. 
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Table 2.18. Level of national identity 
 

Level of national identity Number of Respondents in % 
High (7.6) 93 34,4 

Average (5,4) 88 32,6 
Low (1,2,3) 89 33 

Total 270 100 % 
 
The level of proneness to conflict in society, in the opinion of 56.3% of the students is quite low; however, high level 

was noted by 18.1% and 25.6% of the respondents indicated “average” 
 

Table 2.19. Level of proneness to conflict in society 
 

Level of proneness to conflict in society Number of Respondents in % 
High (1,2,3) 49 18,1 

Average (5,4) 69 25,6 
Low (7.6) 152 56,3 

Total 270 100 % 
 
Belonging to different nationalities, according to 67.4% of the respondents, does not prevent people living in 

Kazakhstan, to feel as one nation. 
 

Table 2. 20. Study of social distance towards members of different nationalities 
 

Study of social distance towards members of different nationalities 
1 

Number of Respondents 
2 

in % 
3 

High (7.6) 53 19,6 
Average (5,4) 35 13 
Low (1,2,3) 182 67,4 

Total 270 100 % 
 
70.7% of respondents agree with the thesis that “mutual understanding between different ethnic groups is achievable 

in our society.” 
 

Table 2.21. Mutual understanding between different ethnic groups 
 

Mutual understanding between different ethnic groups Number of Respondents in % 
High (7.6) 191 70,7 

Average (5,4) 53 19,6 
Low (1,2,3) 26 9,6 

 
Desire to have the world spoken about the Kazakhstani with respect was expressed by 68.1% of respondents; 

however, the average level of patriotism was demonstrated by 20.7%, low - 11.1%. 
 

Table 2.22. Level of patriotism 
 

Level of patriotism Number of Respondents in % 
High (7.6) 184 68,1 

Average (5,4) 56 20,7 
Low (1,2,3) 30 11,1 

 
74.1 % of the university students stated their assurance that there is inter-ethnic consensus in Kazakhstan and it will 

maintain in the future. 
 

Table 2.23. Positive vision for the future of Kazakhstan, the maintenance of inter-ethnic consensus 
 

Positive vision for the future of Kazakhstan Number of Respondents in % 
High (7.6) 200 74,1 

Average (5,4) 53 19,6 
Low (1,2,3) 17 6,3 

Total 270 100 % 
 
51.9% of respondents know the culture and traditions of the Russian people very well, 12.6% are familiar with the 

Ukrainian culture, 8.1% - the Ingush, 5.9% - the Chechen, 5.5% - the German and the other cultures, which is due to the 
specifics of the region and to a community of nations in the multifaceted history of Kazakhstan. 

 
Table 2.24. The level of knowledge about cultures and traditions of the nations living in Kazakhstan 

 
The level of knowledge about cultures and traditions of the nations living in Kazakhstan Number in % 

Russians 140 51,9 
Uzbeks  6 2,2 

Ukrainians  34 12,6 
Uighurs 3 1,1 
 Tatars 10 3,7 

Germans  15 5,5 
 Koreans 4 1,5 

Azerbaijanis  12 4,4 
Polish 8 3 

Chechens 16 5,9 
Ingush  22 8,1 
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The core indicator of ethnic and religious identity in the culture system is the institution of religion, which is 
considered in its various aspects. Instrumentalist theory of religion, according to P. Sloterdijk explains the genesis of religions 
by human helplessness [7]. In keeping with the ideas of such critics of mass culture and society as E. Canetti [8], S. 
Moskovici [9], and some others, he noted that all religions are erected on the basis of fear. Bad weather, thunderstorm... – 
they cause this fear. The man, who felt powerless in front of phenomena of nature, looked for haven under the protection of 
creatures which were stronger than he. Only later, ambitious people, refined politicians and philosophers learnt to gain an 
advantage of people’s naivety. For this purpose they invented equally fantastic and cruel gods that serve no other purpose 
than to achieve and maintain power over people [7]. Following up upon the criticism French philosopher Paul Ricoeur gives 
us two dominant religious problems: ban and salvation. These two fundamental ideas determine two poles of religious 
feeling, at least in its most naive and archaic form: the fear of punishment and the thirst for patronage. Moreover, the same 
image of God is both comforting and threatening [10]. 

By religion 59.2% of the respondents consider themselves to be Muslim. 25.9% of respondents consider themselves 
to be Russian Orthodoxy. 0.4% of respondents are Catholics. 6.7% of respondents consider themselves “just a Christian”, 
“just a Muslim.” 3.3% of respondents said they believe in God but do not belong to any religion. 4.1% of respondents said 
that they do not belong to any confession. 

 
Table 2.25. Respondents’ belonging to a religious confession 

 
Consider their religion to be Number % 

Islam 160 59,2 
Orthodox (Russian Orthodox Church, Old Believers' Church) 70 25,9 

Catholicism 1 0,4 
Protestantism 0 0 

“Just a Christian” or “just a Muslim" 18 6,7 
believe in God but do not belong to any religion 9 3,3 

do not belong to any religion 11 4,1 
Other, please specify 1 0,4 

 
The majority of respondents - 42.2% - expressed neutral attitude toward marriage with members of other religions. 
40.4% of respondents welcome marriages with members of other religions. 
10.7% of respondents have negative attitude. 
6.7% of the students found difficulty to answer the question. 

 
Table 2.26. The students’ attitude toward marriages with representatives of other religions 

 
What is your attitude toward marriage with members of other faiths? Number of Respondents in % 

Positive 109 40,4 
Neutral 114 42,2 

Negative 29 10,7 
Don’t know 18 6,7 

 
64.8% of respondents say that it is completely acceptable for them to live in a society with people of other religions. 
18.1% of respondents considered not quite acceptable for them to live with the representatives of other religions. 
11.1% of respondents found it difficult to answer. 
 5.9% of respondents say absolutely not acceptable for themselves to live in a society with people of other religions. 
 

Table 2.27. Respondents’ attitude to living with people of other faith 
 

Acceptability for respondents living in a society with people of other faiths Number of Respondents in % 
completely acceptable 175 64,8 
not quite acceptable 49 18,1 

absolutely not acceptable 16 5,9 
Don’t know 30 11,1 

 
The question: “Have you experienced conflicts on religious grounds?” 
74.4% of respondents said they never experienced it. 
16.7% said they had such an experience. 
8.9% of respondents found it difficult to answer. 

 
Table 2.28. The experience of the respondents with regard to religious conflicts 

 
Have you experienced conflicts on religious grounds? Number of Respondents in % 

Yes 45 16,7 
No 201 74,4 

Don’t know 24 8,9 
 
For most respondents, ethnicity was the most important priority - 49.3%. 28.1% of respondents believe that the 

priority is in citizenship. 
18.9% of respondents believe the priority is in religious affiliation. 3.7% of respondents had no answer. 
 

Table 2.29. Distribution of respondents according to their priorities of citizenship, ethnicity, religion 
 

Priorities Number of Respondents in % 
ethnicity 133 49,3 

religious affiliation 51 18,9 
citizenship 76 28,1 
Don’t know 10 3,7 
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The majority of respondents (36%) said they sometimes participate in religious ceremonies or rituals of another 
nationality. 

Never participate in religious ceremonies or rituals of another nationality - 23.3% of respondents, 21.1% of 
respondents attend religious festivals or ceremonies of other nations frequently and with pleasure. 19.6% of respondents 
rarely visited religious festivals or rituals of a different nationality on persistent requests. 

 
Table 2.30. Tolerance of respondents to the national holidays of other faiths 

 
Participation of respondents in religious festivals or rites of another nationality Number of Respondents in % 

Frequently and with pleasure 57 21,1 
Rarely, upon persistent requests 53 19,6 

Sometimes attend 97 36 
Never attend 63 23,3 

 
86.7% of respondents consider it impossible to transfer to another religion or confession. 10.7% of respondents 

consider it possible to transfer to another religion or confession in certain circumstances. 2.6% are considering it. 
 

Table 2.31. Respondents’ assumption of the possibility to switch to another religion 
 

The possibility of switching to another religion or denomination Number of Respondents in % 
No, by no means 234 86,7 

Possibly, under certain circumstances 29 10,7 
Yes, I’ve already been considering it 7 2,6 

 
Table 2.32. Respondents’ view on the future of Kazakhstan 

 
In the future, we would like to see Kazakhstan as Number of Respondents in % 

secular state 148 54,8 
a country where religion is involved in nation-building 13 4,8 

an Islamic state 24 8,9 
other 16 5,9 

Don’t know 69 25,6 
 
The majority of respondents, 54.8% would like to see Kazakhstan as a secular state in the future. 
25.6% of respondents had no answers. 
8.9% of respondents said they would like to see Kazakhstan in the future an Islamic state. 
5.9% of respondents marked the other variant, in particular, would like to see a prosperous Kazakhstan. 
4.8% of respondents said they would like to see Kazakhstan as a country where religion is involved in nation 

building. 
Study of overall level of tolerance by quick questionnaire “tolerance index” by G.U. Soldatov, A. Kravtsov, O.E. 

Huhlaev, L.A. Shaygerova [11] showed that the average level of tolerance is typical for the majority of Kazakh students. The 
results are similar to the figures of Russian studies, which show that the respondents characterized by a combination of 
tolerant and intolerant traits: they behave tolerantly in some social situations while in other situations they can display 
intolerance. Students want to have friends of different nationalities and faiths and believe that belonging to different nations 
does not prevent people from being united. According to the majority of young people, different nations can treat each other 
with respect. In Kazakhstan a student has a clear idea of his/her ethnic identity; he/she wants the Kazakhstani are talked 
about with respect and respects representatives of different nationalities. 

It is important to note the opinion of cultural anthropologist A. R. Radcliffe-Brown about intercultural interaction based 
on the appearance of a third unity, where instead of studying society with all its complexity we were invited to explore what is 
happening in Africa while the unity called African culture is interacting with the unity called European or Western culture, and 
as a consequence there is some third unity, which can be described as a Westernized African culture and all this seems to 
be a fantastic reification of abstraction. European culture is an abstraction whereas the culture of African tribe is an 
abstraction too. And it is fiction that these two abstractions interact and it results in a third abstraction [12]. 

Nevertheless, a globalizing world conventionally appears to be “a third unity” with common harmonization features 
that are characteristic of all states, where ethnic and religious identification processes bear the signs of identity crisis. After 
all, religion as an institution of culture in terms of mutual influence and interaction between civilizations also yield to the 
transformation process and the search for new forms of its comprehension. 

 
3. CONCLUSION 
 
From the modern culture’s point of view, a high level of value-orientation formation as one of the most important 

skills in the development of professional outlook is associated with the perception of a multicultural environment, the ability to 
analyze the necessary ethno-cultural information, communicative flexibility, presence of individual creative style of 
communication, awareness and acceptance of their own ethnicity, value-oriented attitude to others, ability to non-violent 
communication, operational implementation of theoretical knowledge about cultural, religious features of other ethnic group 
members, formation of the positive status in a multi-ethnic environment, capability of making choices on their own goals and 
behavior patterns in the inter-ethnic space. 
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